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When / How To Call Police

» 9-1-1 is the only means that you should use to call for the Police for serious “in-progress”
crimes and emergencies. This is the fastest method to get Police Service in those cases;

» Please note that the people answering these lines are not Police Officers and are not employed
at the Coaldale Detachment. These people are dispatchers and complaint takers based out of
the Southern Alberta Operational Communication Centre (SAOCC) in Red Deer.

» If itis not a crime in progress or an emergency, please call the “complaints” line for the
Coaldale RCMP at 403-345-5000. This line will also connect you to SAOCC. Please note that
they triage the 911 calls first before the complaints line as this line is supposed to be non-
emergency. The wait times can vary depending on how busy they may be. Consider using the
RCMP Mobile APP or Online Reporting if you do not want to wait on the phone.

» If you are looking to speak with a specific person at the Detachment, or have questions about
criminal records, fingerprinting, etc. then you can call the Detachment line at 403-345-5552.
This line is answered by administrative support staff working at the Coaldale Detachment.
They will do their best to answer your questions or put you in touch with who you need.
Note: This line is only answered Monday - Friday from 8:00 a.m. to 4:30 p.m.
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ONLINE CRIME REPORTING

is now available

«
POLICE

* ok k

o YOU CAN FILE A REPORT IF:
- You have lost something that costs less than $5000
- Someone hasstolen something from you that costs less than $5000
- Someone hasvandalized your property or vehicle
and it will cost less than $5000 to repair it
- The crime happened within the jurisdiction of the Alberta RCMP

- Thefts over $5,000 are accepted from oil, telecommunications,
and utility companies

9 YOU CANNOT USE ONLINE CRIME REPORTING IF:
- Thereisa witness or suspect

- There are lost or stolen items involving personalidentity, firearms,
licence plates or decals

All crimes reported onlineto the Alberta RCMP will be followed up
with a phone call from a police officer within five business days.

HTTPS://OCRE-SIELC.RCMP-GRC.GC.CA/ALBERTA Q
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Royal Canadian Gendarmerie royale
Mounted Police du Canada N
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when vehicleis parked, even oul;l'
home

For more information visit www.rcmp-grc.gc.ca or download the
Alberta RCMP mobile app on either Android or Apple



http://www.rcmp-grc.gc.ca/

Safer Communities and Neighbourhoods
(SCAN)

® |tis a Provincial Program maintained/operated/administered/delivered by
the Alberta Sheriff's;

» No directrelationto the RCMP;

» A unit of specialized Alberta Sheriff's that deal with problem properties that
are being used for specificillegal activities— Important to note that they
pursue CIVILremedies and not Criminal Code outcomes;

» Drug Trafficking (sale/distribution of controlled substances);
» Prostitution;
= Child Exploitation;

» Gang-Related Crime

» Gatherinfo, conductsurveillance, issuingwarnings, work with landlords for
evictions/enforcement, applicationto Courts for certain remedies;



What is SCAN?

I'he Saker Commumnibies and Nesghbourhoods
(SCAN) unit Makes COMIMUNITIES Saler by
USINg Civl legisiahion 1O target ressdential and
commercial problern propesbes 0 rural and
wrban Albenta where specified ilegal activity
5 occurnng regulsrty. This mciucdes drug
rafficking, prosttution and gang-related crimea

SCAN hoicls owners accountablo for activity
taking place on thew property and supports
landiords by helping thoem remove probiem
tenants who desrupt Nesghbourhoods and
destroy proporty

A resource for commuriies across Alberta,
e UNIT INTATAS NVeSTIGaTIoNS Dased on citien
TS Snd works in DarTHersisg with resscants 1o
increasae safety

How does SCAN work?

Whan a community membar raports a

problem property 1o SCAN, the unit will begn

an investgation. Once the investigation confirms
the actvity, Investigatons willl Contact the property
owner 1o try and solve the problem informally.

It mformal efforts are unsuccesshiul, SCAN can
Spply 10 the courts for & Communaty Satery Orger
(CSO) that calls Tor Owners 10 meet a number of
coOnNAitions, Or 1o The ProPaTy 10 be closed for

up 10 90 days

SCAN uses civil legrsiation 10 target propertes,
not poopie. Any criminal activity uncoverad when
dealing with these properties s tumed over 1o
the police 10 nvestigate

SCAN

Safer Communitie=s and Neighbourhoods

Contact us
O report & probiem property and ptay &
e In keeping yous community safe, please
comact SCAN a1 1-866-9680-SCAN (7226)

You can also file a complaint onling ot
www. scan.alberta ca Calls are 108-Tree

www.scan.alberta.ca
1-866-960-SCAN (7226)



Your information is

confidential and safe
NO person, inciuding the drector, shall,
without wrillen consent of the complainan
dsclose the iIdentity of the compisnant 1o
another porson, court, pubiic body or w
anforcament agency

Accountable and

transparent
s Spoak deectly 10 an analyst
= Dyect access 1o an nvcsuga!or

Benefits of SCAN

= Improves community safety
® EMpowers citizens, compiant -ariven process
= Targets property, Not indiviouals
= HOlds property owners accountable
fOr SCTiVitias On Thew propernies

The following are common signs of SusSpicous

or llegal activity, Observing one of the followng
doasn't always signal lagal activity, bat if they
ocour frequently or 10gether, & Probiam may st

= Resdents that are rarely seen, distant
or Secrotive

= Freguenm wsitors and unusual traffic at odd
times of the day or rght

= People repeatedly visting the property who
only go 10 the door for Short durathons

* Increased vehicke or foort raffic

* Freguent late-might actvity

* Windows Dlackenad or curtains always drawn
s Extensive investment in home secunty

= Neglected property and yard

= Presence of drug paraphernaka or strange
Odours coming from the property

= Resdents who reguiarty meet vehicles near
e propeTy Tor shorn panods of ume

If yOou are suspiCious of a property, 0O Not
mvestigate i yoursall or approach the
occupants. Contact local police or SCAN

Call SCAN toll-Tree at 1-866-960-SCAN (T226).

You can also ftie a compiamt online al
www.scan.alberta.ca

It encugh evidence axists 10 sSuppon the
complasnt, SCAN will nvestgate

Is there a property in your
community where illegal
activities may be occurring?

Take action to improve the
safety of your community
by contacting SCAN.
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